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Cleveland Museum of Art 



Social Media Marketing

https://docs.google.com/file/d/11Imbh1oS_eZiyo5vjOr6OH3gRXCNXmXU/preview


Multi-Channel Member Communications



Member Age Demographics 2019

Membership Data 



Membership Data 

Member 
Communication 
Preferences 2015

Member 
Communication 
Preferences 2019

Percentage of constituent  
records with active 
membership and email 
address 

21% 19%



Website Customizations – Annual Fund and 
Membership

Membership Annual Fund





Meeting Audience Desires



Quick Low-Risk Experimentation: Rapid Prototyping



AI
Social
Maps


